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DETAILED ACTION 
Information Disclosure Statement 

1 . The information disclosure statement (IDS) submitted on 10/16/2003 has been considered 
by the examiner. 

Claim Rejections - 35 USC §101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

2. Claim 20 is rejected under 35 U.S.C. 101 because the claimed invention is directed to 
non-statutory subject matter as follows. Claim 20 defines "a machine readable medium 
containing one or more programs" embodying functional descriptive material. However, the 
claim does not define a computer-readable medium or memory and is thus non-statutory for that 
reason (i.e., "When functional descriptive material is recorded on some computer-readable 
medium it becomes structurally and functionally interrelated to the medium and will be statutory 
in most cases since use of technology permits the function of the descriptive material to be 
realized" - Guidelines Annex IV). That is, the scope of the presently claimed a machine- 
readable medium containing one or more programs can range from paper on which the program 
is written, to a program simply contemplated and memorized by a person. The examiner 
suggests amending the claim to embody the program on "computer-readable medium" or 
equivalent in order to make the claim statutory. Any amendment to the claim should be 
commensurate with its corresponding disclosure. 
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Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

3. Claims 1-20 and 28 are rejected under 35 U.S.C. 102(e) as being anticipated by 
McElveen (U.S. Patent Publication No. 2004/0185900 Al, Mar. 20, 2003). 

a. As per claim 1, McElveen discloses a method of providing security in accordance 
with at least one user (paragraph [0002]), comprising the steps of: receiving at 
least one image associated with a user device (paragraph [0025], at step 458, the 
data from the user's cell phone is received at the monitoring service. Note the data 
includes visual data, which is the claimed image data captured by the user's cell 
phone camera, see paragraphs [0016] and [0020], also see figure IB), the user 
device (a cell phone) being associated with the at least one user (the user is the 
owner of the cell phone); associating the at least one image with user data (the 
visual data is associated with the user data of identification data, optional audio 
data ... and global positioning data, paragraph [0016]); determining whether to 
use the at least one image (once the data is received, the data is tested to 
determine whether the data includes an emergency situation indicator, and if so, 
Ihe proper authority is notified. In another words, the monitoring service 
determines whether to forward the data to notify authorities step 464 based on the 
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existence of an emergency, see figure 4B and paragraph [0025]); and using the at 
least one image and at least a portion of the user data when indicated to do so in 
accordance with the determining step (the notifying authorities step 464 uses the 
data to determine types of emergency in order to contact proper authorities, see 
paragraph [0025]). 

b. As per claim 2, McElveen discloses the step of specifying a process for 
determining whether or use the at least one image (E Code test step 460 and 
Monitor 470, see figure 4B and paragraph [0025], determine whether or not the 
data should be forwarded to step 464 based on the detection of emergency 
indicators and indicia, respectively). 

c. As per claim 3, McElveen discloses wherein the specifying step further comprises 
specifying a criterion (the criterion in McElveen is whether or not there exists an 
emergency indicator or index). 

d. As per claim 4, McElveen discloses where the specifying step further comprises 
permitting the at least one user to specify the process for determining whether to 
use the at least one image (McElveen teaches the data transmitted to the 
monitoring service can include visual data and audio data. By incorporating the 
audio data in the data, it implies the user is permitted to specify the seriousness of 
emergency and better descript the emergency in audio, which would allow the 
emergency determining steps 460 and 468 in figure 4B to better conclude that an 
emergency exists in the visual data and proper authorities should be notified. In 
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another words, the user is permitted to specify the process by incorporating audio 
data in the data for emergency determination). 

e. As per claim 5, McElveen discloses wherein the specifying step further comprises 
recording user data (the data which includes the user data as explained above is 
stored in temporary storage at the determining step, see paragraph [0015]). 

f. As per claim 6, McElveen discloses wherein the determining step is responsive to 
an arrival rate of data from the user device {Once received, the data is tested to 
determined whether the data includes an emergency situation, paragraph [0025], 
"Once received" implies the determining step is responsive to an arrival rate of 
data from the user's device, a cell phone, as explained above. Additionally, the 
examiner notes, McElveen teaches the monitoring service system is capable of 
handling a large number of simultaneous calls, paragraph [0018], that also implies 
the determining step is responsive to an arrival rate of data from the user device). 

g. As per claim 7, McElveen discloses wherein the determining step is independent 
of further communication with one of the at least one user, and the user device (the 
determining step is carried at E Code 460 and further confirmed by Monitor 470 
as shown in figure 4B. Such determining step is independent of further 
communication with the user and the user device that occurs at step 478). 

h. As per claim 8, McElveen discloses the step of receiving user device data (the 
data as explained above includes cell phone identification data, paragraph [0020],* 
last three lines at page 2). 
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i. As. per claim 9, McElveen discloses wherein the user device data comprises at 
least one of location, altitude, biometric information, communication capability, 
functional capability, current communications speed, display capability, ability 
for remote management, recorded voice, and recoded location (paragraph [0020], 
last three lines includes at least cell phone identification data, audio data and 
position data that satisfy at least location, recorded voice and recorded locations 
as claimed). 

j. As per claim 10, McElveen discloses wherein the user data comprise at least one 
of calling number, a user name, a communication address associated with receipt 
of the at least one image, a user identification, a user location, user preference 
information, previous user behavior, user network access information, legal 
records pertaining to a user, privacy policies pertaining to a user, and a user 
service specification (paragraph [0020], at least the user data of GPS location and 
cell location are transmitted, the GPS location is the claimed "user location" and 
the cell location is the claimed "user network access information"). 

k. As per claim 11, McElveen discloses wherein the determining step (as explained 
above the determining step in McElveen includes E code test step 460 and 
Monitor step 470 as shovra in figure 4B) further comprises at least one of 
. applying one or more rules of a specification of a service offering (the service 

offered in McElveen is E code testing, intelligent software, and human review, 
see paragraph [0025], and the rule for specifying an emergency at E code test step 
460 is to determine whether the data includes an emergency situation indicator; 
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and rule for intelligent software and human review is to monitor the data for 
indicia of an emergency condition), applying one or more rules of a previously 
entered user specification, and applying one or more rules responsive to at least 
one of a location, a time of day, a consideration of multiple factors (the claim 
language calls for alternatives. Therefore, it requires only one alternative to be 
anticipated, and the first alternative above is explained and anticipated). 

1. As per claim 12, claim 12 is rejected because one of other alternatives has been 
anticipated by McElveen. 

m. As per claim 13, McElveen discloses wherein the step of applying one or more 
rules of a specification comprises at least one of speaker identification and face 
identification (McElveen at paragraph [0016] teaches the data not only includes 
the visual data but also identification data, audio data and etc. The identification 
data and audio data, either of which can identify the speaker/user, serve as 
emergency situation indicators at E code testing step 460 or indicia at monitoring 
step 470, see paragraph [0025]). 

n. As per claim 14, McElveen discloses wherein the using step fiirther comprises at 
least one of a transmission to a third party (the data that includes image data is 
used to notify authorities at step 464, see paragraph [0025]) and logging for 
subsequent use (the data is further saved at in data save step 466, paragraph 
[0025], for future use. Also see paragraph [0008]). 
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o. As per claim 15, McElveen discloses wherein the third party comprises at least 
one of a security service and law enforcement (the authorities in paragraph [0025] 
are police, fire, EMS or the like). 

p. As per claim 16, McElveen discloses the step of storing the at least one image (the 
data, which includes the image data, is saved at in data save step 466, paragraph 
[0025], for further use). 

q. As per claim 17, McElveen discloses the step of receiving an indication of 
emergency from the at least one user (the image in the data received by the 
monitoring service if contains an emergency would generate an emergency 
situation indicator at step 460. Therefore, the image data constitutes the claimed 
"indication", see paragraph [0025] The examiner further notes the data is capable 
of containing other data, such as audio data and position data, and these types of 
data can also serves as an indication of emergency if the audio data is a recorded 
message, see paragraph [0020], last three lines at page 2). 

r. As per claim 18, McElveen discloses apparatus (a preferred server 300, see figure 
3, paragraph [0022]) for providing security in accordance with at least one user, 
comprising: a memory (memory 304); and at least one processor (digital 
processing unit 302) operative to: receive at least one image associated with a 
user device (paragraph [0025], at step 458, the data from the user's cell phone is 
received at the monitoring service. Note the data includes visual data, which is the 
claimed image data captured by the user's cell phone camera, see paragraphs 
[0016] and [0020], also see figure IB), the user device (a cell phone) being 
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associated with the at least one user (the user is the owner of the cell phone); 
associate the at least one image with user data (the visual data is associated with 
the user data of identification data, optional audio data . . . and global positioning 
data, paragraph [0016]); determine whether to use the at least one image (once the 
data is received, the data is tested to determine whether the data includes an 
emergency situation indicator, and if so, the proper authority is notified. In 
another words, the monitoring service determines whether to forward the data to 
notify authorities step 464 based on the existence of an emergency, see figure 4B 
and paragraph [0025]); and use the at least one image and at least a portion of the 
user data when indicated to do so in accordance with the determining operation 
(the notifying authorities step 464 uses the data to determine types of emergency 
in order to contact proper authorities, see paragraph [0025]). 

s. As per claim 19, McElveen discloses wherein the at least one processor and the 
memory comprise a server (a preferred server 300 in figure 3). 

t. As per claim 20, McElveen discloses an article of manufacture for providing 
security in accordance with at least one user, comprising a computer-readable 
medium (a preferred server 300 in paragraph [0022] includes a memory 304 for 
storing software programs) containing one or more programs (paragraph [0023], 
the programs are system software 312, communication software 314, monitoring 
software 318, call analysis software 320, database software 322 and a data base 
324 for storing data) which then executed, implement the steps of: receiving at 
least one image associated with a user device (paragraph [0025], at step 458, the 
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data from the user's cell phone is received at the monitoring service. Note the data 
includes visual data, which is the claimed image data captured by the user's cell 
phone camera, see paragraphs [0016] and [0020], also see figure IB), the user 
device (a cell phone) being associated with the at least one user (the user is the 
ovmer of the cell phone); associating the at least one image with user data (the 
visual data is associated with the user data of identification data, optional audio 
data ... and global positioning data, paragraph [0016]); determining whether to 
use the at least one image (once the data is received, the data is tested to 
determine whether the data includes an emergency situation indicator, and if so, 
the proper authority is notified. In another words, the monitoring service 
determines whether to forward the data to notify authorities step 464 based on the 
existence of an emergency, see figure 4B and paragraph [0025]); and using the at 
least one image and at least a portion of the user data when indicated to do so in 
accordance with the determining step (the notifying authorities step 464 uses the 
data to determine types of emergency in order to contact proper authorities, see 
paragraph [0025]). 

u. As per claim 28, McElveen discloses a method of processing at least one image in 
accordance with at least one user (paragraph [0002]), comprising the steps of: 
receiving at least one image associated with a user device (paragraph [0025], at 
step 458, the data from the user's cell phone is received at the monitoring service. 
Note the data includes visual data, which is the claimed image data captured by 
the user's cell phone camera, see paragraphs [0016] and [0020], also see figure 
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IB), the user device (a ceil phone) being associated with the at least one user (the 
user is the owner of the cell phone); associating the at least one image with user 
data (the visual data is associated with the user data of identification data, optional 
audio data ... and global positioning data, paragraph [0016]); determining 
whether to use the at least one image (once the data is received, the data is tested 
to determine whether the data includes an emergency situation indicator, and if so, 
the proper authority is notified. In another words, the monitoring service 
determines whether to forward the data to notify authorities step 464 based on the 
existence of an emergency, see figure 4B and paragraph [0025]); and using the at 
least one image and at least a portion of the user data when indicated to do so in 
accordance with the determining step (the notifying authorities step 464 uses the 
data to determine types of emergency in order to contact proper authorities, see 
paragraph [0025]). 

Claim Rejections -35 use § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 21-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over McElveen 
in view of Zellner et al ("Zellner") (U.S. Patent No. 6,748,052 B2). 

a. As per claim 21, McElyeen discloses a method of operating a security service 
(McElveen: paragraph [0025]), comprising the steps of receiving at least one 
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image associated with a user device (McElveen: paragraph [0025], at step 458, the 
data from the user's cell phone is received at the monitoring service. Note the data 
includes visual data, which is the claimed image data captured by the user's cell 
phone camera, see paragraphs [0016] and [0020], also see figure IB), the user 
device being associated wdth the at least one user (the user is the ovraer of the cell 
phone); determining whether to use the at least one image (once the data is 
received, the data is tested to determine whether the data includes an emergency 
situation indicator, and if so, the proper authority is notified. In another words, the 
monitoring service determines whether to forward the data to notify authorities 
step 464 based on the existence of an emergency, see figure 4B and paragraph 
[0025]). However, McElveen does not explicitly teach the security service is a 
fee-based service, which would require enrollment and a fee. Zellner teaches a 
monitoring service that allows a user to request for help by monitoring the 
vicinity of the user (Zellner: column 10, lines 20-60) using a cell phone with 
built-in camera (Zellner: column 10, lines 57-58). The Zellner's monitoring 
service is a fee-based service (Zellner: column 5, line 60), which requires the user 
to register his/her information first, (Zellner: column 7, lines 45-50). At the time 
the invention was made, it would have been obvious to a person of ordinary skill 
in the art to recognize that McElveen and Zellner provide similar services to the 
users. Therefore, McElveen could also charge for the service like Zellner's if he 
desires. Additionally, by adapting a fee-based service, it would clearly provide 
economic benefits to McElveen. 
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b. As per claim 22, the combination of McElveen and Zellner teaches the step of 
providing wireless communication for the user device (As explained above both . 
McElveen and Zelnner teach the use of cell phones, which use wireless 
communication), 

c. As per claim 23, the combination of McElveen and Zellner teaches wherein the 
enrolling step further comprises receiving user data (Zellner: column 7, lines 45- 
50. Additionally, the service in Zellner is fee-based, which inherently requires 
submission of user data during subscription, column 11, lines 17-20). 

5. Claims 24-27 are rejected xmder 35 U.S.C. 103(a) as being unpatentable over McElveen 

in view of Dolwin (U.S. Pub. No. 2003/0129977 Al). . 

a. As per claim 24, McElveen discloses a method of providing security in 
accordance with at least one user (McElveen: paragraph [0002]), comprising the 
steps of: capturing one or more images in accordance with a user device 
(paragraph [0013], a cell phone with a built-in camera is used to acquire images), 
the user device being associated with the as the least one user (the user is the 
owner); transmitting at least one of the one or more captured images from the user 
device to a security service (paragraphs [0003], [0019] and [0025]). However, 
McElveen does not teach alerting the public, via the user device, in accordance 
with the capture of the one or more images. Dolwin teaches a survivor can use a 
standard mobile phone which includes an feature to initiate an alarm tone on all 
other phones in the vicinity to help locate the victims (Dolwin: paragraph [0007]). 
At the time the invention was made, it would have been obvious to a person of 
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ordinary skill in the art to adapt Dolwin's use in McElveen in the event of 
emergency because McElveen relies on sending image data to the monitoring 
service to notify the authorities for help in an emergency situation, which can take 
some time to arrive, and by adapting Dolvy^in's mobile phone feature to request 
help in nearby areas, the help can be obtained quickly (Dolwin: paragraph 
[0002]). 

b. As per claim 25, the combination of McElveen and Dolwin teaches wherein the 
alerting step further comprises user of at least one of a visual indicator, an audible 
indicator, an alarm and a spoken phrase (Dolwin teaches an alarm at paragraph 
[0007]). 

c. As per claim 26, the combination of McElveen and Dolwin teaches the step of 
receiving voice data (McElveen: paragraph [0020], page 2, last 2 lines. Audio 
data is transmitted along with visual data). 

d. As per claim 27, McElveen discloses apparatus (McElveen: cell phone 100 in 
figure 1) for providing security in accordance vnth at least one user (McElveen: 
paragraph [0002]), comprising: a device (cell phone 100) for use by the at least 
one user operative to: capture one or more images (paragraph [0013], digital 
camera 156 in figure IB); transmit at least one of the one or more captured 
images to a security service (paragraphs [0003], [0019] and [0025]). However, 
McElveen does not teach alerting the public, via the user device, in accordance 
with the capture of the one or more images. Dolwin teaches a survivor can use a 
standard mobile phone, which includes an feature to initiate an alarm tone on all 
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other phones in the vicinity to help locate the victims (Dolwin: paragraph [0007]). 
At the time the invention was made, it would have been obvious to a person of 
ordinary skill in the art to adapt Dolwin 's use in McElveen in the event of 
emergency because McElveen relies on sending image data to the monitoring 
service to notify the authorities for help in an emergency situation, which can take 
some time to arrive, and by adapting Dolwin's mobile phone feature to request 
help in nearby areas, the help can be obtained quickly (Dolwin: paragraph 
[0002]). 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tom Y. Lu whose telephone number is (571) 272-7393. The 
examiner can normally be reached on 8:30AM-5PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Matthew Bella can be reached on (571)-272-7778. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




